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PekomMeHpauii WwWo[0 YHUKHEHHA BUNaAkKiB niaBULLEHOro pu3nkKy 30MTKIB ANA KOpucTyBava
€NIeKTPOHHOro NnaTiXKHOro 3acoby (6aHKiBCbKOI NNaTiXHOI KapTKW)

1. Aktueynte nocnyry GSM-banking, wob oTpumyBatM SMS-nosigomneHHs MNpo onepauii 3a
KapTKO0, a TaKoX Ans aBTOMaTUYHOI Ta 6e3kowToBHOI akTuBadii nocnyrmn 3D Secure (goaaTkoBoi
ideHTUiKaLil Npu 30iNCHEHHI iIHTepHeT-NnaTexis).

2. 3axucTiTb CBi (hiHAHCOBUIN HOMEpP AOTPUMYIOUMCh TakUX pekoMeHaaLin:

e BCTaHOBITb ckragHui 8-3HauHnin Homep lMIH-kog Ha SIM-kapTKy;

e nepcoHanisynte SIM-kapTKy B onepaTtopa MOBINbHOro 3B’s13Ky;

® BMKOPUCTOBYMTE OKpeMUIA HOMep ANnsa 6aHKiBCbKMX onepaLin, He nybnikynTe Noro y coumMmepexax
Ta He NybnikynTe i He PO3NOBCIOAXKYNTE HOMEP KapTKM pa3om 3 hiHAHCOBMM HOMEPOM TenedoHy.
Y pasi BTpatu Tenedony (SIM-kapTkn) abo y Bunagkax nigo3pu Woao 3aBONo4iHHS 3TOBMUCHUKaMM
BallMM HOMEpPOM TenedoHy, Hanpuknag sKWwo Baw HOMEp MPUMNWHUB BigNoBidaTU — HeramHo
noeigomte baHk Ta 6GnokynTe CBOI KApTKW, 3BEPHITLCA 4O MOOGINBLHOrO oneparopa Npo 6510KyBaHHSA
Homepy Ta nepeBunyck SIM-kapTku.

3. TpumanTe B TaemHuui cBin MNIH-koa, B »XO0AHOMY pasi He NOBIAOMMNANTE MOro iHWMM ocobam.
KoHBepT abo CMC-nosigomneHHsa 3 MNIH-kogom pekomeHgoBaHO 3HMWMTU/BUAanuTu. B xogHomy
pasi He TpumawnTe 3anucaHui MNMIH-kog nopsaa 3 KapTKo.

4. PekoMmeHaoBaHo 3miHioBaTu NIH-koa B 6aHkoMaTax He piflle Hixk pa3 Ha Tpu MicsLi.

5. MNpun oTpMMaHHi KapTKn NOCTaBTe BNACHMI MNignuc Ha 3BOPOTHOMY 6Goui kapTku Ha naHeni ans
nianucy, ue 3MeHLUTb BipOrigHIiCTb BUKOPUCTaHHS KapTku 6e3 Baluoi 3roam abo B pasi ii BTpaTu.

6. TpumanTe B cekpeTi CVV2-kog (Tpy umdpn Ha 3BOPOTI KApPTKKU) i B KOOHOMY pasi HikoMy He
noeigomnsanTe. PekoMeHZoBaHO MOro 3anam’ataTty Yn 3anucaTti Ta Micrns uboro cTepTu 3i 3BOPOTY
KapTKM HE MOLUKOAKYHOUM NPU LbOMY MarHiTHOI CTPIYKK.

7. [Ins 3HATTA roTiBKM BUKOPUCTOBYIMTE B NepLuy Yepry 6aHkomaTtn 6aHkiB napTHepiB ANst YHUKHEHHS
cnnaTtn AoAaTKOBUX KOMICIN.

8. 3piicHionTe  onepauil 3 BUKOPUCTAHHAM  KapTok  4epe3  BaHkomaTwu/TepmiHanm
camoobcnyroByBaHHS, siki BCTAHOBMEHI B 6e3neqHnx Mmicusix (Hanpuknag, B ycTaHoBax, GaHkax,
BENMKNX TOProBesibHUX KOMMMeKcax, rotensax, aeponoprax towo). He kopuctynTecb nigo3pinumm
BGaHkomaTamu/TepMiHanamu (Ha SKMxX € npeamMeTn, 3anuwKn Knet abo iHWi CTOPOHHI NPUCTPOI, WO
BMKIMKaOTb Nigo3py). He kopuctynteca 6aHkomaTamu/TepmiHanamMm SKWO iX MEHIO Migo3pine ym
He3posymMine.

9. Bci po3paxyHKn KapTKOK MOBWHHI 34iMCHIOBATMCA Y BaLUii NPUCYTHOCTI, Hi 3@ SKMX 0BCTaBWH He
nepefaBanTe KapTky iHWMM ocobam. TepmiHan B TOpProein mepexi mae 6ytu obnagHaHuin
cneuiansHUM npuctpoem - MIH-NMAJoM, Skuin BUHOCUTBLCS OKPEMO Bif TepMiHany Anst npMBaTHOCTI
BeeaeHH4a IH-koay. Mam'atante, wo MIH-kog y TopriBenbHin Mepexi BUMaraetbcs 0O BBEAEHHA
nvwe no kaptkam i3 vinom (Visa Classic mutteBa, Visa Classic Ta Visa Gold). Nepen BBeaeHHSAM
MIH-kogy nepesipTe NpaBUNLHICTL BBEAEHOT HA TepMiHani cymu.

10. 306epexiTb Yek 3a onepauieto s 3BipkU 3 BUMMCKOIO B KiHLiI Micsaus.

11. KoHTponionte pyx KOLWTIB 3@ paxyHKOM LUNSAXOM OTPUMaHHS B BaHKy LLOMICAYHOT BUNUCKK Ta
3BipAnTe onepakdlii.

12. pyn NOMOBHEHHI KapTKM 3 BUKOPUCTAHHAM i PEKBI3UTIB (32 HOMEpPOM KapTKu) BriaCHUMU
KowTamu nam’aTanTe Npo CTPOKU 3apaxyBaHHS KOLUTIB HA KAPTKOBUIMA paxyHOK, BU3HAYEHI yMOBaMu
AOroBOpY, ANSl YHUKHEHHSI He3annaHOBaHWX PO3PaxyHKIB KpeaUTHUMKU KowTamu abo BUHUKHEHHS
HecaHKUiOHOBaHOro osepapadTy / NoHaaniMiTHOI 3a6oproBaHOCTI.

13. He 36inbwynte 6e3 notpebu nimitm foboBOI akTMBHOCTI NO KapTui, pobiTb ue Tinbkn Ans
NpoBeAEeHHA KOHKPEeTHUX onepauin. Y pasi 3MmiHM nimitiB 3acobamm COBO AP Bank, nicns
34iNCHEHHs onepavwii BCTaHOBITb MiMITU He BuULLi 6a3oBuUX.

14. TMpwn 34iNcHEHHI onepauin y BantoTi BIOMiHHINA Big BanioTWU KapTkM abo 3a kopaoHoM abo Ha
iHO3EMHNX CalTax BpaxoByWTe pekoMeHAauii HaBedeHi B po3fdini «Kypc 3a onepadismu 3a



KapTKOBUMW paxyHKamu» Ha CTopiHui https://ap-bank.com/cards-for-individual ons yHUKHEHHS
HenporHo30BaHWX BUTPAT 3a paxyHOK KOHBepTaLil iHO3eMHMX BantoT.

15. lMepea TMM SK 34iNCHIOBATUN PO3PaxyHKN 3 BUKOPUCTAHHAM PEKBI3UTIB KapTKU (HOMep, CTPOK Ail,
CVV2-kon) B Mepexi IHTepHeT BneBHiTbCS B 6e3neui canTy 3 JOTPUMAHHAM pekoMeHAauin Wwoao
BUABMEHHS (ilLMHIOBUX BEO-canTiB

16. Jotpumyntecb  [lpaBun  KOPUCTYBaAHHA  NNATDKHOK ~ KapTKOW,  emiToBaHow AT
«AlrPOIMNPOCIEPIC BAHK»

17. Y pasi BukopuctaHHa online-6aHkiHry pgotpumynTecs PekomeHgauin 3 6Ge3nedHoro
BMKOPUCTaHHSA cucTeMu amcTaHuinHoro 6aHkiBcbkoro obcnyrosyBaHHa AP Bank.

18. 3anam’atante crnoBO — Maponb, AKke 3a3Hayanu y baHky npu ocdopmMneHHi kapTku. Croso-
naponb 060B’s13K0BE 4118 BaLOi iaeHTMdikauii npy 3BepHeHHI 4o LieHTpy o6cnyroByBaHHS KNiEHTIB.
19. 3aHeciTb A0 TenedOHHOI KHUMM, 3anam’atanTe abo 3aHOTynTe HoMepu TernedoHiB LleHTpy
obcnyroeyBaHHs knieHTiB 0 800 505 555 (6e3kowToBHO No YkpaiHi), +380 (44) 290 93 10, wob y
pasi HeobXigHOCTI MakcuMarnbHO LWBWMAKO 3BEPHYTUCH Ansl GrOKyBaHHSA KapTkM Yy pasi il BTpatu
TOLLO.



https://ap-bank.com/cards-for-individual

